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March 25, 2009 
 
Dear Valued Customer: 
 
Effective May 1, 2009, DCI Marketing will be transitioning the marketing, sales and production of its Consumer 
Packaged Goods business and products to our U.S.- based sister companies, Display Technologies and Trade 
Fixtures. This transition will provide an increased level of service and efficiency to our retail and brand 
customers. This change will affect SpaceGrid and SpaceGlide™ orders, as well as our custom and Self-Facing 
Tray system orders. All orders shipping on or after May 1, 2009, will be invoiced at the standardized rates 
reflected in the attached documents. 
 
Customer Service, Order Processing, and Invoicing will be done at Display Technologies, in New York. Sales/ 
marketing and technical assistance will be under Trade Fixtures in Little Rock, Arkansas. Following is the 
contact information for all orders effective May 1st: 
 
 Place orders by: 
 E-mail: spacesolutions@display-technologies.com 
 Fax: 1-718-228-4067 
 Phone: 1-800-424-4220 
  
 Remit to information for orders placed on or after May 1, 2009: 
  Display Technologies LLC 
  NW 5519 
  PO Box 1450 
  Minneapolis, MN 55485-5519 
  W-9 Form, if required, may be obtained by contacting Customer Service above. 
  
It is important that you direct all your orders to the above numbers effective May 1, 2009, to avoid delay in 
processing. Orders placed prior to May 1st will still be processed by DCI Marketing without any changes 
necessary on your part. 
 
Please be assured that the level of service you enjoy with your regional sales contacts will remain the same. We 
only ask that you update your records with regard to their new e-mail addresses but, otherwise, there will be no 
change in the way you can reach your regional sales contacts: 
 

Bob Johnson Central  1-630-235-8792  BJohnson@TradeFixtures.com 
Luis Gutierrez  West  1-714-642-9033  LGutierrez@TradeFixtures.com 
Todd Schantz East  1-414-218-4445  TSchantz@TradeFixtures.com 

 
Please contact your regional sales representative if you have any questions. DCI Marketing Consumer 
Packaged Goods Division greatly appreciates your business over the years and we look forward to a continued 
business relationship with you as Display Technologies/Trade Fixtures. 
 
Sincerely, 
 
 
 Bob Johnson 
 VP CPG Division 
 DCI Marketing 
    


